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E R I C R E E D L I V E . C O M

For over 25 years, Eric Reed Cybersecurity Training has been a trusted leader in cybersecurity

education, equipping more than 60,000 professionals with the skills needed to defend against

emerging cyber threats. Our mission is to empower individuals and organizations with

comprehensive, hands‑on training that translates directly to real‑world success. Recognized with

multiple industry awards—including an unprecedented 11‑time EC Council Instructor of the Year and

7‑time Circle of Excellence honoree—we combine innovative delivery methods with a passion for

excellence to ensure our students achieve certification success on the first attempt

CompTIA Tech+ Course Outline

$35 – $55,000 per year
(entry-level IT support roles)

These figures are approximate and

depend on location, experience, and job

role. Higher salaries are usually seen in

major tech hubs and with significant

experience.

Help Desk Technician

IT Support Specialist

Technical Support

Representative

Desktop Support Technician

IT Support Assistant

Junior IT Technician

Service Desk Analyst (Tier 1)

1.  IT Concepts & Fundamentals

2.  Infrastructure & Hardware

3.  Applications & Software

4.  Cybersecurity Fundamentals

5.  Troubleshooting & Support

All the benefits of live, instructor-led

training with the convenience of on-

demand.

Online Live: Attend our scheduled

sessions in real time (Monday–

Friday). Get immediate interaction

with the instructor and fellow

students.

On-Demand Live: Access

recordings of the most recent live

sessions on your own schedule,

while still having direct instructor

support.

Flexible Scheduling: Choose a

structured approach—one-week

bootcamp (M–F), two nights a week

for five weeks, or every Saturday

for five weeks. Need more wiggle

room? Adjust any schedule to fit

your lifestyle!

SALARY RANGE

COMPTIA TECH+

COURSE OBJECTIVES

ONLINE LIVE &
ON-DEMAND LIVE 

JOB ROLES

The CompTIA Tech+ certification is the perfect starting point for

anyone beginning a career in IT. This foundational course provides

the essential knowledge and practical skills needed to understand

modern technology, support users, and build confidence in a

technical environment.

In this instructor-led training, Eric Reed breaks down complex

technology concepts into simple, real-world explanations designed to

help you truly understand — not just memorize — the material. You’ll

learn how computers work, how networks connect, how basic security

protects systems, and how to troubleshoot common technical issues.

Contact Us
(707) 722-7333

info@ericreedlive.com

1401 61st St S

Gulfport, FL 33707
WWW.LINKEDIN.COM/IN/ERICREEDLIVE/

https://ericreedlive.com/
https://www.linkedin.com/in/ericreedlive/
https://ericreedlive.com/
mailto:info@ericreedlive.com
https://www.linkedin.com/in/ericreedlive/


Module 1.0: Understanding Tech Basics

Module 2.0: Data and Privacy

Module 3.0: Internet Technologies

Module 4.0: Cybersecurity

Module 5.0: Networking

Module 6.0: Applications and Software

Module 7.0: Operating Systems

Module 8.0: Hardware

Module 9.0: Databases

Module 10.0: Coding

Module 11.0: The Future of Tech
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“It’s was a great class that covered all aspects of security. Most importantly, I appreciate the fact that you are

giving up your own time to assist us and maintain a sharedrive with the latest security tools and informative

papers even after the class is over. I was able to pass the test after one week of attending the training.” 

-Shadi Ehalabi

https://ericreedlive.com/

